ARRIVING CONUS/INTERNATIONAL OR DEPARTING INTERISLAND

VERIFICATION PROCEDURES

This document supplements the DOTA Screening Process for Arriving CONUS/INTERNATIONAL Passengers or

Departing Interisland Passengers — dated April 19, 2020

STEP 1 — VERIFY FORMS AND ID

A. Request Verification form with PAX Government photo
ID.

The following are Mandatory Verification forms:

e State Agriculture Plant and Animals Declaration Form
(AG form)
OR

e |Interisland Declaration Form

Optional Form
e Safe Travels confirmation page

NOTE to SCREENER —
DO NOT WRITE ON FORMS. ANY CORRECTIONS SHALL BE
MADE BY THE PAX

Are forms complete?

No — Take PAX to side to complete appropriate
Verification Form

Yes — Next Step 1B

Does PAX have Safe Travels confirmation?

If arriving CONUS/International, PAX must complete
the AG form, then Step 1B

If Interisland PAX, the Interisland Declaration form is
not needed, Next Step 1B.

Is PAX an unaccompanied minor?

No — Next Step 1B

Yes — Collect the appropriate Verification form. PAX
can sign the form. Optional — escort PAX to
awaiting parent/legal guardian to sign the form

B. Match the PAX FULL NAME with the form(s) presented
and the Picture ID

Does PAX FULL NAME match the form and picture
ID?

No — Send PAX to LEO/Sheriff

Yes — AND if PAX shows Safe Travels Confirmation
page, go to STEP 2

C. For PAX Exemption

Refer to GOV’s 25 exemption categories (see attached)
PAX may show a company ID to confirm. If VERIFIED
then release from gate, no further action

IF exemption format is a memo, the memo must be
signed. If signed, then release from gate, no further
action.

If memo not signed, the exemption is invalid and cannot
be accepted, have PAX continues with STEP 2-4.

IF PAX has Exemption or Military, give a copy Order for
Arriving Persons Traveling who are Exempt of Self
Quarantine flyer. PAX released no further screening.
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STEP 2 — PROCESS ORDER FOR SELF-QUARANTINE

A. Witness PAX read and initial items #1-#6
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MUST DO FOR ALL ARRIVING PAX:
Have each PAX sign this form even if it’s a Transit
flight.

Why?

o The PAX could be in Transit to interisland and
not leave the sterile area and therefore will not
have signed this form

o The PAX could change their mind and exit the
Airport property and not return for their Transit
flight

Does PAX initial lines #1 thru #6?
No — have person complete it or refer to LEO/Sheriff
Yes — Next Step 2B.

Note: While person is reading and initialing each line,
have screener verbally reinforce to the PAX that they
are agreeing to the terms stated.

For example, say statements such as:

“you understand that you are agreeing to self-
qguarantine for the next 14 days at the destination
listed on the form.”

“you cannot allow visitors in/out of your designated
guarantine location other than those listed on this
form.”

“you understand that by signing this form, should you
fail to follow any part of this order that it’s a criminal
offense.”
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Witness PAX fill in the attestation portion — 1, ..., Print Did PAX complete attestation portion?

Name, Sign, and date. No — have person complete it or refer to LEO/Sheriff
i Ml et ot il foriont i e et et o Yes — Next Step 2C
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Screener neatly completes Witness portion of the form | Note: You may allow PAX to take a picture of the
Fill in PAX’s Unique Gov’t ID Number from ID form with their smartphone.
presented.
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STEP 3 — VERIFY CONTACT NUMBER

A. Locate phone number on AG form and call the number
from State cell phone.

Locate phone number on Interisland Declaration Form
and call the number from State cell phone.

[NTIRISCAND DECAARATION FORI

[fz[a]s[s]a]7[s]2[a]
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Does PAX cell phone ring?

No — obtain and verify another number where PAX
will be called during quarantine period. If none,
refer to LEO/Sheriff

Yes — continue to next Step 4

Note: PAX needs to correct Phone number written
on the form. Screener - DO NOT write on the
form.

Notes to Verify Phone No.:

1. If the passenger’s phone rings in your presence, it’s
VERIFIED.

2. If the passenger’s phone does NOT ring, ask for another
contact phone number and name of person answering
the phone. Call the phone number and ask for the
person. Tell the person on the phone that the passenger
has given their phone number as a point of contact
during their quarantine. If person on the phone is ok, it’s
VERIFIED

3. For the phone number to be verified, someone must
answer the phone.

4. A hotel phone number is not an acceptable phone
number.

5. For resident phone number, you can use the iPhone app
called Phone Reveal (turn off any pop-up windows that
may overlay the app) and check if person’s name
appears.

6. If person did not enable cell service only has data turned
on to their iPhone, call the person using iPhone’s
facetime feature.
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STEP 4 — VERIFY QUARANTINE LOCATION

A. Identify place of lodging from AG Form, take note of

Island, and call the Place of Lodging.

An email or printout of hotel/lodging confirmation is
acceptable

When calling the HOTEL/LODGING, ask for the Front Desk.
Identify yourself. “Aloha, this is (your name) calling from
the Dept. of Transportation at the XXX Airport. I'm calling to
confirm that (passenger name) has a reservation at your
hotel/lodging . He/She has listed your hotel/lodging as
his/her place of self-quarantine. Can you please confirm
he/she has a reservation and also the # of nights at your
hotel/lodging? “

Identify place of lodging from Interisland Declaration
Form, take note of Island, and call the Place of Lodging.
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If Visitor/Non-Resident —
1. If hotel — confirm length of stay matches the
reservation, go to Step 4B
If residential address — Go to respective County
Short-Term Rental website and search on address.
If address matches, refer to LEO/Sheriff?
If address doesn’t match, go to Step 3B
. If the If PAX does not have a place of lodging, have
PAX make reservation at the gate, then VERIFIED,
go to Step 4B
If length of stay cannot be Verified, then refer to
LEO/Sheriff

2.

IF Hawaii Resident —

5. If the Home Address listed on the AG or
Declaration Form matches the PAX ID’s Home
Address on the picture ID, it’s VERIFIED and PAX
released.

Look up address listed using TMK or Google

Search:

e |f address shows owner name matches PAX ID,
it’s VERIFIED and PAX released.

If the property owner is not the same as the
PAX, ask the PAX for the name of the owner of
the property. If PAX provides the matching
property owner name, then VERIFIED and PAX
released.
7. |If still not VERIFIED, refer to LEO/Sheriff
Notes:
e there are favorites on the iphone/laptop for
each county property tax map website
there are favorites on the iphone/laptop for
each county Approved Short-Term Rentals
The state cell phone contact is pre-populated
with Hawaii hotels statewide
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B. Verify page 2 of AG Form questions 9 and 10 are PAX should complete before being released

complete.
B R SO MR ey Note: We cannot hold PAX if they don’t fill out this
il TP portion
© Tineshara Unt 3 Private Room in Frvate Home
O Bed & Breakiast {3 Shared Room@pace in Privabe Home:
© Crusa Ehip O Oxrer |plopse specityy.

0. The rascn for this bip is:
(RESIDENTS - MARK PURPOSE OF YOUR TRIP}

{mark all that appey)

© Honeymaon © Cithes Dusiness

O TeGat Maried O Viking Friends or Ralatves

) Plessura/vacation © Govemenent of Miltary Eusiness
O CowentioniConserence (O To Attend Sohoal

© Corporate Kestng O Sparts Event

D Incenive Trip O Orther [pleass specaly
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